
 

→ This is a guide to the condition that a property should be in at the end of 

a tenancy. Meeting these conditions means you will also avoid being 
recharged for repairs by the Landlord.  

→ It is also helpful for new tenants to understand what to expect to find 

when they move in. Whilst the Estate Management Board  will carry out 
repairs and other work prior to re-let, please let us know if there is 
anything we may have missed. 

→ The EMB recognises that the flats aren’t brand new and there is some 

allowance for reasonable wear and tear, especially for tenants who have 
lived at the same address for more than a few years. But if there is 
additional work required due to neglect or preventable damage, these 
items could be recharged.     

 

→ Overview of the Process 

→ The property should be in a good condition with no major defects and 

cleared of all furniture and possessions.   This includes the shed.  If you 
have a garden it should be cleared of any items and the grass should be 
cut.  

→ The flat should be left in a clean condition, paying particular attention to 

the kitchen and bathroom. This means all surfaces should be free of dirt, 
grease etc, including extractor fans, inside cupboards and drawers, 
cupboard tops, tiles etc. Windows should be clean and the rubber beads 
should not be left mouldy. 

→ Please think about the condition you’d like to find the property in when 

you move to a new home. Remember that some surfaces will only be 
possible to clean fully once appliances and furniture have been removed 
from the flat. 

Rechargeable Repair Costs  

This information is from PCH and sets out the typical recharge costs for a 
selection of repairs.  For anything not specifically listed, the handyperson rate 
applies which is shown at the foot of the page.   



→ Carpets and other flooring should be removed and disposed of by 

either arranging a Plymouth City Council bulky waste collection on 
304750 or by taking these items to the recycling centre yourself.   

 

→ If you need to arrange a City Council bulky waste collection, don’t 

delay in arranging it as there is often a long waiting time (up to 6 
weeks during busy periods). The EMB might be able to store items 
prior to them being collected if you provide the office email address 
at the time of booking: office@pembrokestreet.co.uk This will enable 
the city council to email us to confirm the collection details. 

 

→ Gas and electric accounts should be debt free. If you use a 

prepayment card or key for gas and electric, these should be left in 
the flat and have a minimum of £2 credit on each 
account. If it’s a prepayment smart meter, the same 
applies, but please make sure you pass on the 
supplier details and the account numbers in case 
additional credit needs to be added.  

 

→ Flat keys need to be returned to the EMB on or before midday of the 

tenancy termination date. Please contact us to 
arrange us to meet you at the flat. Please ensure 
there are a minimum of two keys along with two 
fobs (if applicable). 

 

→ Electrical fittings such as non standard light switches and light fittings 

should be reinstated back to the original plastic switches and standard 
pendant light fittings (pictured below).  

 

 

 

 
 

→  

→ These items can be purchased at low cost from most DIY stores such 

as B&Q, Screwfix, Wickes etc  This work should be completed by a 
competent person.  Any additional electrical work required after you 
move out may be subject to recharge. 

 

→ The original kitchen and bathroom non slip safety flooring should be in 

place and free of major stains, marks or tears. If the safety flooring is 
missing or damaged, it will have to be replaced and you will be 
recharged for the replacement cost. Allowance will be made for 
reasonable wear and tear.  

 

→ Bath and sink plugs should be in place.  

 

→ Doors and walls should be in good condition with no 

significant marks or stains on them.  Any holes should be 
filled. All original door handles should be in place. Front door 

letterboxes should be undamaged.  

 

→ Original undamaged fire doors and the smoke seal strips should be in 

place.  

→ You may be asked to remove wallpaper that is in poor condition or to 

repaint walls that have been painted in bright colours.  If the flat needs 
to be redecorated by the EMB prior to being re-let this could be 
rechargeable.  

Original plastic switches and sockets 

Holes should be 

filled and sanded 


