Contacting the EMB

You can stay in touch in a humber of ways.....

The office phone number is 607277

You can Whatsapp or text on 07393135753.

You can email: office@pembroke

For any out of hourse nCie
s

Crisis and Resilience Fund

e struggiing or in urgent financial crisis, you can get support and
e to|help you manage household bills, benefits and debt. This is
: e Crisis and Resilience Fund from the Department for Work
and Pensions andis administered by Citizens Advice Bureau (CAB).

on't wait until the next working day,

The EMB can refer you to CAB if you meet the eligibility criteria below or
you can attend a CAB drop in session on the first Friday of the month at
Pembroke Community Rooms.

Support may include a financial contribution, vouchers or goods in-kind
for essential items including food and energy costs for essential items
including food and energy costs. The type of support will be agreed by an
advisor as part of the application process.

Support is available to low-income households experiencing financial
hardship or crisis, particularly where there are additional vulnerabili
factors.
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Annual Survey Results

A big thank you to everyone who took the time to complete the annual residents’
survey. 41 residents took part, representing around 25% of households on the
estate. As a resident-led organisation, residents are at the heart of what the
EMB does. Conversations happen at the office, around the estate and at
meetings, but the annual survey gives us a clearer picture of what matters to
residents, what's working well and where things could be better.

Positive feedback is always welcome, but it's just as important that you tell us
where you want to see improvements. Not everything raised is within the EMB's
direct control, but strong feedback from residents gives us a clear mandate to
raise issues with PCH and other organisations and to press for changes or
additional resources where they're needed.

We also want to understand more about what it's like to live on the estate and
the issues that matter to you, If you're free to come to the residents’ drop-in on
Friday 9th October at 10.50am in the Community Rooms, it would be great to see
you. There's no need to book — just come along for a chat.

Below and over the page you'll find the survey results, together with a selection

\@&mmen’rs from residents.

Residents Satisfaction Survey 2026
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Annual survey continued

“Would like assistance with
seagulls, tighter control on pets,
assistance with gardens on
ground floor, especially tree
branches.”

Residents Satisfaction Survey 2026
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for persistent abusers.”

“The main thing is that anti
social behaviour is not dealt
with and poor advice is given
that only puts the individual
who has an issue with anti
social behaviour in their block
directed back to them by saying
"have you spoken to your
neighbours directly”.

Pride in Place Consultation

l E Devonport has been chosen to be part of the Pride in Place
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programme, where up to £20 million will be invested over 10
years. Each neighbourhood will create a Pride in Place Plan.
This plan will set out the long-term vision for change in the
ared. A neighbourhood board has been formed to decide how
the funds will be spent. The funding aims to:

IN PLACE

Your FUNDING. Yo COMMUNITY. Yo CHOICE.

Bmld nger communities by reconnecting people, restoring a sense of belonging
l;ﬁvelghbourhoods feel safe and proud

reu’re thriving places by improving high streets, public spaces and services that
’ruc e health and social inequalities

ive peopxﬁﬁﬂrol by making sure residents have a real say in shaping their area and
future
There will be an opportunity to have your say about what matters to you
as a local resident. Karen Pilkington from Plymout topus Project will be S
t the Residents Drop In/on Friday 9" Ocfober from 10.30am. She will be [® E'iﬂ =
ailable to have infor conversations/about what matters to you as a -

F‘aﬁ'ﬁ,}.ﬁ:
al resident to help deci Pride in\Place priorities. Karen will be joined i;gi— T =

y the Rexerend Sue Nicholas, Chair of the Pridg in Place board. If you can't EI-"' -
attend th eting, you can also add commﬁcluding audio and video el T

clips on the'Pride in Place website. Scan the QR tode for more details.

Celebrating 50 years living %(/
on Pembroke Street

Joan, Norman and Tracey moved to Pembroke Street in 1976. 'son
Robert was born in 1978. Between them, they have lived in 5 different flats
and possibly hold the record as the longest continuous tenants on the estate.
We're not sure anyone can top that!

Joan said “l love living here. It has so
many happy memories for us. i couldn’t
think of anywhere else i'd want to live.”

The family have been actively involved
with the EMB over the years with
Norman employed as a Maintenance
Worker when the EMB formed in 1994, a
position he held for 8 years, until he had
to retire due to ill health. Tracey played
a prominent role in the Home Office
“Together We Can’ programme, which
included speaking at national
conferences and assisting with hosting

Association which led into the for
capture stories from those who have lived on the estate. Let us know if you'd

have all contributed to making the estate a yeai' place tolive.



Fit & Fed Summer Activities

WA huge thank you to the youth club staff & volunteers for another|successful
iﬁé gm

mer activities programme. The ng people had a great time taking part
ctivities and trips which k them active and hawving fun throughout

August. No need to say much mare as the photos belobvils(l-»aﬁ at they got up
to. Here's to the next programme as the youth club-heads towards its 40"

anniversary next yedr when we'll be going back through the phote archives.
For the parents who used to attend youth-club years ago, you have been
warned! _ p— -

Estate Refurbishment

update from Craig
Hi all,

Although there is still a commitment to bring
you updates on the Pembroke St project in
conjunction with Plymouth Community Homes,
we thought this would be a good opportunity to
share with you some work we have been doing
of late. Some of which will be visible and some
not.

To enable the UXO survey work to be
completed, we needed to remove several
concrete posts, fences and in some -cases,
garden decking and trees through Pembroke St.
This was to allow the machinery to move
through the blocks. Thank you to all the
residents who have supported this work, which
has been completed successfully. Where
reinstatement is required, this work has
started and will be finished shortly.

Blocks 2 & 3 residents have received a
communication to say some of the major works
have started. This includes groundwork and
preparing the walls ready for steel work.
Everyone will see increased activity in the
area as we look to push forward with multiple
trades on site. This will mean an increase in
machinery noise levels between the hours of
8am and Spm. As always, we will try to
minimise the disruption and complete the work
as quickly as possible.

Blocks 1 and 15 now have new security gates
and mechanisms that allow the gates to close
slowly and not bang again iMuildings, in
fact, the new gates are built off the main
building, as you can see from the image, to
minimise any disruption to you.

m BUILDX

property services

New flat roof at block 1
entrance



Summer Community Fun Day

e who supported the fun day including Bikespace
CIC, Devonport Help a Neighbour, Devenpert and West Plymouth Police,
Plymouth Cancer. Champions Project, Plymouth Community Homes,

Pembroke Youth Club;~ PCC Community Builder, Build X, Plymouth Sound
Marine Park and Plymouth-Argyle Community Trust.

i =T s [

Many thanks to ever

The EMB is running a one day ‘Emergency

First Aid' course on Friday 23™ October
from 9am until 3.30pm. Staf#f and
volunteers will be taking part.

There are some spare places available if any Pembroke Street residents
would like to take part. There is no charge and lunch is included. Please
contact the estate office to book.

< Christmas 3

Stairwell safety

Just a reminder to keep stairwells clear, All rubbish bags sh
down to the bins and not left outside your front door.

If you need to book a bulky waste collection with Plymouth City Council, §
can do that online at https://www.plymouth.gov.uk/bulky-waste-collection

There can be a lengthy wait for slot so please book as early as possible.

Please don't leave bikes, scooters and prams in communal areas as they are a
fire hazard. The EMB have to log any items and arrange for them to be
removed.

Please remember that smoking in stairwells is illegal. Please also avoid
leaving stairwell windows open as the floors can get wet when it rains.

Christmas Events - Save the Date!

It may still be a little way off, but it's never too early to start planning
for Christmas! This year the EMB will be running some Christmas
activities. More details will be available in the next newsletter, but if
you'd like to be the first to register for a space, please get in touch.

« EMB t.

A Grotto 3

Tuesday

8th December
2pm until 5pm

Wednesday 9th December

1pm until 3pm

W

will be on sale f Ist October.

t forget that the mas Raf

As alwaysgit's £1 per square with/all the/proceeds going into the prize
fund. The will take place on Tuesdu)ésh December at 10,30am.
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